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The argument

e Public sector iIs very slow to act and
looks for easy solutions- regulation
can only solve part of the problem

e Individual companies have already
shown leadership- it can be done

e |[ndustry associations must take the
lead- we need sector wide standards
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TUI UK and Ireland

e 99 higher customer
satisfaction in green hotels

e TUI aims to certify its key 400
hotel suppliers, responsible for
50% of all holiday volume

e All major UK tour operators
certifying key hotel suppliers

leeds Responsible
metropolitan

university Tourism




a Accommodation in Britain, hotels in the UK, Book accommodation online : ¥isitBritain - Microsoft Internet Explorer

File Edit “iew Favoribes Tools Help

@Back - O - E @ {;j | pSearch ‘Ei'sv‘Favurites

Address @ http:,f,fwisitbritain.co.uk,l'au:u:ornmndatinn
Google | Clvvisic\etal 2 B

@l -\ )3

Hotel & Guest Accommuodation

whether vou like hotels smnall and simmple, or grand
and luxurious, you’ll find hundreds to choase fram,
Or why not try guest accormmodation for that warm
and personal feel,

Hotel & Guest Accommodation

Hostel & Campus

Hostels are ideal for all types of travellers looking
for fun low-cost accommaodation, Campus
accornmodation offers extensive facilities which are
great value for money,

Hostel & Campus

Holiday village & Campsites

Traditional British holiday willages offer fun and
entertainment for everyone, Haliday, touring and
camping parks are great family environments with
plenty of fun outdoor activities on offer.

Holiday Willage & Campsites

Self-catering

If you are looking for a place to live rather than just
a place to sleep, self-catering accommodation is
ideal. all the comforts of home in a holiday
environment,

Self-catering

Serviced Apartment

Zerviced Apartments offer the cormfort, privacy and
flexibility of a self-catering praperty, together with
the added benefits of many hotel-type services

Serviced Apartrnents
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A bed i1s a bed I1s a bed

e \What makes my bed more
Interesting than yours?

e In crowded markets, profile
consumers, speak to your target
market.
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It’s now a requirement to trade

e Sol Melia (8™ chain < Every travel agent

In the world) Is needs 1S014001 to
certifying all its be shortlisted In
hotels so they can business travel
remain suppliers to agency tenders in
large corporations the UK
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Travelife Awards

Achieving a Travelife Award isn't easy and requires a good result from the Travelife Audit. This involves a
visit from our auditor, who'll ook at employment records and energy bills, interview staff, and inspect the
property thoroughly to ensure excellent management of energy and water, chemical usage and
community relations - to mention a few. There are three levels of award

Bronze
Businesses that have policies and procedures in place which actively reduce their
environmental impact and treat people in a fair and respectful way.

Silver
Going further than the Bronze, these businesses seek ways to provide extra benefit for the
local community and environment

Gold

These businesses display a very high commitment to sustainability. They encourage
others to getinvolved, constantly seek new opporunities far improvement, and actively
cammunicate their progress to others.

Mot every business in the Travelife Collection has a Travelife Award. Those without an award are working with Travelife
towards achieving ane.

Travelife is 2 regisiersd trademadk and is owned by
ABTA Lid, 30 Park Street, London SET 9EQ, Registered |n England Mo: 551391 Londaon
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Reasons to be responsible

Revenue growth. Secure
loyalty of current customers,
Increase market share, allow

access to new markets.

Cost saving. Reduce
resource use, improve
operating efficiency, lower
waste output, avoid non-

compliance fines.

Access to capital. Lending
risk assessments
Human capital. Retain and

attract skills and talent of
employees
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Brand value and

reputation. Be less
vulnerable to short term
market & economy changes

Improved service. Staff
morale, improved services and
later, higher customer
satisfaction. Safer & healthier
facilities.

Risk management &
license to operate.

Reduce legal liability by
managing compliance and pre-
empting relevant legislation
Pre-empt government
regulations. Be seen to be

sustainable to be able to
influence regulations
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Corporate social responsibility
for travel agents
and tour operators

1. Product design and development
2. Internal management

3. Supply chain management

4. Cooperation

5. Marketing

(Source: United Nations Environment Programme, 2005, Integrating
sustainability into business)
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CSR process

e Audit your products

e Believable yet ambitious policies
e Motivate and engage staff

e Set targets, develop plans

e Allocate resources, operationalise
e Monitor, evaluate
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Assoclation level activities

1. Internal commitment and identification of
responsibilities

2. ldentifying stakeholders and prioritising targets

Setting criteria and targets

Increasing the awareness of UHPA members and
their suppliers of sustainability issues

. Provide technical support
Promoting sustainable members

Preferential benefits of sustainability approved

\ UHPA members
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Your choices in Croatia

e Niche market e Business and
« Press release destination |
opportunity resilience planning

- Guilt outsourcing opportunity

opportunity e Integral part of
quality
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