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PRISTUPAČNOST GRAĐEVINA TURISTIČKOG SMJEŠTAJA OSOBAMA SMANJENE  
POKRETLJIVOSTI U 2018. 

ACCESSIBILITY OF TOURIST ACCOMMODATION ESTABLISHMENTS TO PERSONS 
WITH LIMITED MOBILITY, 2018 

 
 
Iz skupine Hoteli i sličan smještaj 33,1% smještajnih objekata 
raspolagalo sa smještajnim kapacitetima za osobe smanjene 
pokretljivosti i s invaliditetom 

 In group Hotels and similar accommodation, 33.1% of accommodation 
establishment were equipped with accommodation units for persons 
with limited mobility and disabilities 

   

U Republici Hrvatskoj od ukupno 1 074 smještajna objekta iz skupine 
Hoteli i sličan smještaj, u kojima su ostvarena noćenja turista u 2018. 
godini, 355 smještajnih objekata (33,1%) raspolagalo je sa smještajnim 
jedinicama (sobama i apartmanima) za osobe smanjene pokretljivosti i 
s invaliditetom. 

 Out of 1 074 accommodation establishments in the Republic of Croatia 
classified in group Hotels and similar accommodation, which realised 
tourist nights in 2018, there were 355 accommodation establishments 
(33.1%) equipped with accommodation units (rooms and suites) for 
persons with limited mobility and disabilities. 

   
U 2018. u skupini Hoteli i sličan smještaj bilo je raspoloživo ukupno 
1 515 smještajnih jedinica (1 303 sobe i 212 apartmana) za osobe 
smanjene pokretljivosti i s invaliditetom. 

 In 2018, there was a total of 1 515 accommodation units available in 
group Hotels and similar accommodation (1 303 rooms and 212 suites) 
for persons with limited mobility and disabilities. 

   
Hoteli raspolagali s najviše soba i apartmana za osobe smanjene 
pokretljivosti i s invaliditetom 

 Hotels had the largest number of rooms and suites for persons 
with limited mobility and disabilities 

   

U strukturi smještajnih objekata iz skupine Hoteli i sličan smještaj koji su 
raspolagali sa smještajnim jedinicama (sobama i apartmanima) za 
osobe smanjene pokretljivosti i s invaliditetom najviše smještajnih 
jedinica bilo je u hotelima (83,9%). Ostali objekti iz skupine Hoteli i 
sličan smještaj raspolagali su sa 16,1% smještajnih jedinica. 

 In the structure of accommodation establishments in group Hotels and 
similar accommodation equipped with accommodation units (rooms and 
suites) for persons with limited mobility and disabilities, the highest 
number of accommodation units were recorded in hotels, 83.9%. Other 
objects in group Hotels and similar accommodation had 16.1% of the 
total number of accommodation units. 

   
U Splitsko-dalmatinskoj županiji najviše smještajnih jedinica za 
osobe smanjene pokretljivosti i s invaliditetom 

 The largest number of accommodation units for persons with 
limited mobility and disabilities recorded in the County of Split-
Dalmatia 

   

Najviše smještajnih jedinica iz skupine Hoteli i sličan smještaj za osobe 
smanjene pokretljivosti i s invaliditetom imale su sljedeće županije: 
Splitsko-dalmatinska (20,5%), Istarska (14,0%), Primorsko-goranska  
(13,1%), Zadarska (10,2%), Dubrovačko-neretvanska (9,7%) i Grad 
Zagreb (9,4%), što je ukupno 76,9%. U ostalim županijama bilo je 
raspoloživo 23,1% smještajnih jedinica za osobe smanjene pokretljivosti 
i s invaliditetom. 

 The largest number of accommodation units in gropu Hotels and similar 
accommodation for persons with limited mobility and disabilities was 
recorded in the following counties: Split-Dalmatia (20.5%), Istria 
(14.0%), Primorje-Gorski kotar (13.1%), Zadar (10.2%), Dubrovnik-
Neretva (9.7%) and the City of Zagreb (9.4%), which was 76.9% in 
total. The remaining 23.1% of accommodation units for persons with 
limited mobility and disabilities was recorded in other counties. 

 
 

1. BROJ SMJEŠTAJNIH OBJEKATA IZ SKUPINE HOTELI I SLIČAN SMJEŠTAJ KOJI RASPOLAŽU SMJEŠTAJNIM JEDINICAMA 
 ZA OSOBE  SMANJENE POKRETLJIVOSTI I S INVALIDITETOM U 2018. 
 NUMBER OF ACCOMMODATION ESTABLISHMENTS IN GROUP HOTELS AND SIMILAR ACCOMMODATION EQUIPPED  
 WIITH  ACCOMMODATION UNITS FOR PERSONS WITH LIMITED MOBILITY AND DISABILITIES, 2018 

  Smještajni objekti 
Accommodation  
establishments 

Broj smještajnih jedinica 
Number of accommodation units 

  

  
ukupno 
Total 

sobe 
Rooms 

apartmani 
Suites 

  

        

55.1.  Hoteli i sličan smještaj 355 1 515 1 303 212 55.1  Hotels and similar accommodation 

 Hoteli1) 300 1 271 1 121 150  Hotels1) 

 Turistička naselja 18 62 32 30  Tourist resorts 

 Turistički apartmani 7 21 - 21  Tourist apartments 

 Pansioni2) 29 158 147 11  Boarding houses2) 

 Guest house 1 3 3 -  Guest houses 

 
 
1) Obuhvaćeni su hoteli, hoteli baštine, aparthoteli, integralni hoteli, lječilišni hoteli i hoteli posebnog standarda. 
2) Obuhvaćeni su pansioni i lječilišni pansioni. 
  

1) Including hotels, heritage hotels, all-suite hotels, integral hotels, spa hotels and special-standard hotels. 
2) Including boarding houses and spa boarding houses. 
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METODOLOŠKA OBJAŠNJENJA  NOTES ON METHODOLOGY 
   

   

Svrha statističkog istraživanja  The purpose of the statistical survey 

   

Svrha statističkog istraživanja jest praćenje broja smještajnih objekata 

iz skupine Hoteli i sličan smještaj (skupina 55.1 NKD-a 2007.) koji  

raspolažu s jednom ili više smještajnih jedinica (sobama i apartmanima) 

za osobe smanjene pokretljivosti i s invaliditetom te osiguravanje 

međunarodno usporedivih podataka u skladu s europskim standardima 

za statistiku turizma.  

 The purpose of this statistical survey is to monitor the number of 

accommodation establishments in group Hotels and similar 

accommodation (group 55.1 of the NKD 2007.) equipped with one or 

several accommodation units (rooms and suites) for persons with 

limited mobility and disabilities and to produce internationally 

comparable data in line with European standards for tourism statistics. 

   

   

Pravna osnova  Legal basis 

   

Istraživanje se provodi prema Zakonu o službenoj statistici (NN, br. 

103/03., 75/09., 59/12. i 12/13. − pročišćeni tekst), Godišnjemu 

provedbenom planu statističkih aktivnosti Republike Hrvatske za 2018. 

godinu (NN, br. 33/18.) i Uredbi br. 692/2011 Europskog parlamenta i 

Vijeća o europskoj statistici turizma. 

 The survey is implemented on the basis of the Official Statistics Act 

(NN, Nos 103/03, 75/09, 59/12 and 12/13 – consolidated text), the 

Annual Implementation Programme of Statistical Activities of the 

Republic of Croaita for 2018 (NN, No. 33/18) and the Regulation No. 

692/2011 of the European Parliament and of the Council concerning 

European statistics on tourism. 

   

   

Jedinice promatranja  Observation units 

   

Jedinice promatranja jesu one pravne osobe i njihovi dijelovi iz skupine 

55.1 Hoteli i sličan smještaj NKD-a 2007. koje raspolažu sa smještajnim 

jedinicama (sobama i apartmanima) za osobe smanjene pokretljivosti i 

s invaliditetom.   

 Observation units are legal entities and parts thereof classified in group 

55.1 Hotels and similar accommodation according to the NKD 2007. 

that are equipped with accommodation units (rooms and suites) for 

persons with limited mobility and disabilities. 

   

   

Izvor i metoda prikupljanja podataka  Source and methods of data collection 

   

Godišnjim Izvještajem o pristupačnosti građevina turističkog smještaja 

osobama smanjene pokretljivosti (obrazac TU-11i) prikupljeni su podaci 

o broju smještajnih objekata iz skupine 55.1 Hoteli i sličan smještaj 

NKD-a 2007. koji raspolažu s jednom ili više smještajnih jedinica 

(sobama i apartmanima) za osobe smanjene pokretljivosti i s 

invaliditetom. 

 Data on the number of accommodation establishments in group 55.1 

Hotels and similar accommodation according to the NKD 2007. that are 

equipped with one or more accommodation units (rooms and suites) for 

persons with limited mobility and disabilities are collected on the annual 

Report on Accessibility of Tourist Accommodation Establishments to 

Persons with Limited Mobility (TU-11i form).  

   

   

Obuhvat i usporedivost  Coverage and comparability 

   

Izvještajne jedinice jesu svi poslovni subjekti (poduzeća/trgovačka 

društva, obrtnici, ustanove, udruge itd.) i njihovi dijelovi koji obavljaju 

djelatnost pružanja usluga smještaja turistima koji su razvrstani prema 

NKD-u 2007. u skupinu 55.1 Hoteli i sličan smještaj. 

 Reporting units are all business entities (enterprises/trade companies, 

craftsmen, institutions, associations, etc.) and parts thereof engaged in 

providing accommodation services to tourists that are classified 

according to the NKD 2007. into group 55.1 Hotels and similar 

accommodation. 
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Smještajni objekti prema Pravilniku o razvrstavanju, kategorizaciji, 

posebnim standardima ugostiteljskih objekata iz skupine Hoteli (NN, br. 

67/06., 88/07., 58/08., 62/09., 63/13., 33/14., 92/14. i 56/16.) razvrstani 

su kao: hoteli, hoteli baštine, aparthoteli, integralni hoteli, difuzni hoteli, 

lječilišni hoteli, hoteli posebnog standrda, turistička naselja, turistički 

apartmani, pansioni, lječilišni pansioni i guest house. 

 Accommodation establishments according to the Ordinance on 

Classification, Categorisation and Special Standards of Accommodation 

Establishments in Group Hotels  (NN, Nos 67/06, 88/07, 58/08, 62/09, 

63/13, 33/14, 92/14 and 56/16) are as follows: hotels, heritage hotels, all 

-suite hotels, integral hotels, diffuse hotels, spa hotels, special-standard 

hotels, tourist resorts, tourist apartments, boarding houses, spa boarding 

houses and guest houses. 

   

Zakonom o gradnji (NN, br. 153/13.) regulirana je pristupačnost 

građevina osobama s invaliditetom, a Pravilnikom o osiguranju 

pristupačnosti građevina osobama s invaliditetom i smanjenom 

pokretljivosti (NN, br. 78/13.) definirane su obveze u vezi s gradnjom 

novih građevina kao i obveze prilagodbe postojećih građevina u tijeku 

rekonstrukcije. 

 The Building Act (NN, No. 153/13) regulates the accessibility of 

buildings to persons with disabilities, while the Ordinance on Ensuring 

Access to the Disabled and to Persons with Reduced Mobility (NN, No. 

78/13) defines obligations related to construction of new buildings as 

well as obligations related to the adaptation of existing buildings during 

reconstruction. 

   

   

Definicije  Definitions 

   

Osoba smanjene pokretljivosti jest osoba koja ima privremene ili 

trajne smetnje pri kretanju zbog invalidnosti, dobi, trudnoće ili drugih 

razloga.  

 Person with limited mobility is a person with temporary or permanent 

mobility limitations due to disability, age, pregnancy or other causes. 

   

Osoba s invaliditetom jest osoba s trajnim ili privremenim tjelesnim, 

mentalnim, intelektualnim i/ili osjetilnim oštećenjima koja u 

međudjelovanju s različitim preprekama u prostoru mogu spriječiti 

njezino sudjelovanje u društvu na ravnopravnoj osnovi.  

 Person with disability is a person with permanent or temporary bodily, 

mental, intellectual and/or sensory difficulties, which, through an 

interplay with various spatial obstacles, might prevent that person from 

performing his/her role in society on an equal basis. 

   

Pristupačnost je rezultat primjene tehničkih rješenja u projektiranju i 

građenju građevina kojima se osobama s invaliditetom i smanjene 

pokretljivosti jednako kao i ostalim osobama omogućuje nesmetan 

pristup, kretanje, boravak i rad u tim građevinama. 

 Accessibility is the result of the application of technical solutions in 

construction projects and in construction of buildings through which 

persons with disabilities and limited mobility are provided with unlimited 

access, movement, staying and working in those buildings, to equal 

extent as everyone else. 

   

Pristupačna građevina jest ona građevina, dio građevine ili oprema 

koja omogućuje ispunjavanje obvezatnih elemenata pristupačnosti. 

 Accessible building is a building, a part of a building or equipment 

which enables the fulfilment of accessibility elements. 

   
   

Kratice  Abbreviations 
   
NKD 2007. Nacionalna klasifikacija djelatnosti 2007.  NKD 2007. National Classification of Activities, 2007 version 
NN Narodne novine  NN Narodne novine, official gazette of the Republic of Croatia 
   
   

Znakovi  Symbols 
   
- nema pojave  - no occurrence 
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