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Basic about the project

Financed by the Ministry of Tourism and Sports as part of the call
"Promotion and strengthening of competences of professional
occupations for tourism 2023/24"

- Coordinator: Srednja skola Centar za odgoj i obrazovanje

' Ministarstvo turizma
REPUBLIKE HRVATSKE - Partner: Ugostiteljsko-turisticko uciliste

- Associate partner: VlaVla travel — travel agency

The project was financed by the Ministry of Tourism and Sports. This publication expresses the point of
view of its authors and the Ministry of Tourism and Sports cannot be held responsible for the use of the
information contained therein.
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Achieved project goals:

Pana Baftiri - Maja Postoglu
NA MOJ NACIN :
VOBENJE GOSTA S\ BETOM

1. Issuance and
publication of the
Handbook for
tourist guides —
My way - guiding
a disabled guest
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Achieved project
goals :

2. Creation
of a

promotional
video of the
project

Click ab@ve for video

The project was financed by the Ministry of Tourism and Sports. This publication expresses the point of
view of its authors and the Ministry of Tourism and Sports cannot be held responsible for the use of the
information contained therein.




Achieved project goals : B e

Smatram da osobe s invaliditetom mogu
koristitt usluge u turizmu
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3. Examining the opinions of

students in the tourism sector
about guests with disabilities
and their use of servicesin
tourism - the evaluation shows a P

positive shift in their attitudes

after the implementation of the Pl R S e e s

p rOJ e Ct Radi jasnode, owdje Gemo ravesti na #1o se misl pod pojedinim vrstama invalidteta:

Tiedesni invaliditel - osoabe 5 tedkodans kretanja, u mwalidskim kolicima, uz pormot hodalica, asabe 5
nedostatkom pojedineg wda i sl.
{Osabe s o&tecenpma shiha - Gluhe i nagluhe osabe, osode koje nose sluni aperat, gluho-nijeme osobe i sl.
Qgobe 5 oftedeniima vida - slijepe | Sabovidne csobe, nsobe keje korste bijeli Stap il psa vodita i sl.
0g0be & Irtelekiualnim teskotama - osobe kaje imaju tedkods razumievan|a zhog svofih inelektualnih teshota
050ba 5 autizmom - os0be koje imaju paremedaje iz spektra autizma
Qs0b2 5 Down sindomom - specifican paremetajna 21, kromosomu, paremaca) se naziva | mongoigizam,
Gesto psobe imaju i pridruzene intelekiualne teskode,
Qsabe s vigestrukim ledkotama - udnieno vie poremeda)a - nor. febesm invaliditet, sljepoda | autizam.

Na moj nacin - anketa za ucenike - preliminarno

{va je enketa ananimna i malimo vas da cdgowarate slobodno i iskreno, Anketa ¢e posluiii za unzpradenje
pruanfa digla tunistiékih usluga, a njenim ispuarjavanjem, vi Gete dati svef doprincs.

Unaprijed hvala

The project was financed by the Ministry of Tourism and Sports. This publication
expresses the point of view of its authors and the Ministry of Tourism and Sports
cannot be held responsible for the use of the information contained therein.
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Achieved project goals:

4. Implementation of
education (with peer

learning) and through
it influencing the
change of students'
attitudes in tourism




Achieved
project goals:

5. Practical
implementation of
excursions in an
inclusive way, in
which the tour guide
uses the instructions
on inclusive guidance
from the Manual
created in the project
and obtaining a
positive review.

The project was financed by the Ministry of Tourism and Sports. This publication expresses the point of
view of its authors and the Ministry of Tourism and Sports cannot be held responsible for the use of the
information contained therein.




Achieved project goals:

The project was financed by the Ministry of Tourism and Sports. This publication
expresses the point of view of its authors and the Ministry of Tourism and Sports
cannot be held responsible for the use of the information contained therein.
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Achieved
project goals:

2. FINAL
CONFERENCE

The partners
jointly
presented the
results of the
project
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The results of the
project are the
result of the
cooperation of all
partners and
associated
partners

The project was financed by the Ministry of Tourism and Sports. This publication expresses the point
of view of its authors and the Ministry of Tourism and Sports cannot be held responsible for the use of

the information contained therein.
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WE THANKTHE
MINISTRY OF
TOURISM AND
SPORTS FOR
RECOGNIZING
THE VALUE OF
THIS PROJECT
IDEA!

The project was financed by the Ministry of Tourism and Sports. This publication expresses the point
of view of its authors and the Ministry of Tourism and Sports cannot be held responsible for the use of
the information contained therein.




