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Technical management tools

Technical information and recommendations that enable better interaction with

customers with specific needs

Greater awareness and understanding of these customers’ needs

* Improved staff performance and enhanced service quality

Guia de Boas Praticas de Acessibilidade
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Accessibility Best Practices Guides
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https://business.turismodeportugal.pt/pt/Conhecer/programas-iniciativas/all-for-all/Paginas/guias-praticos-sobre-acessibilidade.aspx
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Specific guides for promoting accessibility in Nature-based
activities and in Cultural Heritage sites

GUIA PRATICO

Guia de Boas Prdticas de Acessibilidade
Acessibilidade

origade | Comunicag¢do Inclusiva
na Animacao Turistica
em Monumentos,

Paldcios e Museus
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Accessible
informational
content

Techniques

* Simple writing, easy Reading

* Pictographic writing

* Interlinguistic translation
Sign Language interpretation
Subtitling
Audio description
Writing in enlarged formats
Braille and 2D% tactile relief
3D tactile relief
Tactile representations

Multisensory games and
experiences
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Accessible informational
content

Products

* Accessible website

* Virtual tour

e Multiformat information
* Accessible signage

e Tactile representations

Opgdo lingua gestual Q

e Multilingual audio files

Opgdo dudio-descricdo para cegos 0

* Video files in Sign Language and International Sign
* Multimedia applications

* Pictographic language materials

* Information on accessibility solutions

* Awareness campaign
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Romanesque Route (Northern Region of Portugal)

°YouTube Pesquisa
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Rota do Romanico_Lingua Gestual Portuguesa

Promotional videos with sign
language
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Videos Promocionais em Lingua Gestual

Rota do Romanico - 1/3
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Rota do Romanico_Lingua Gestual
Portuguesa

Rota do Romanico
Route of the Romanesque_British Sign
Language

Rota do Romanico
@ Ruta del Romanico_Lengua de Signos
Espafiola
Rota do Romanico
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MOSTEIRO DE SANTA MARIA
DE POMBEIRO

vww.rotadoromanico.com/t

Website with virtual tour

MOSTEIRO DE SANTA MARIA DE POMBEIRO

TORRE DO CASTELO
DE AGUIAR DE SOUSA
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Batalha Municipal

Community Museum

(Centre Region of

Portugal) Brérilleﬂtext

PAGINA INICIAL Pagina il - Recursos e Acessibidade - Solgdes Icieunas

APRESENTAGAO DO
MUSEY SOLUCOES INCLUSIVAS

ACTIVIDADES
MISSAO
NOTICIAS
BOLETIM

EXPOSICAO
PERMANENTE

EXPOSIGAO
TEMPORARIA

RECURSOS DE

ACESSIBILIDADE
SOLUGOES INCLUSIVAS.
INVESTIGACAO,

COMUNICAGAO £
EDUCAGRO

luz-5¢ em pequencs gestos que, todos somados, tormam este espago

Braille and 2D tactile relief Accessible website

cessivel, g
ireccionadas para publicos com necessidades especiais, ¢ filosofia deste Museu

A A A

VISTA PADRAO

AJUDA A NAVEGAGAO

CONTACTOS

TeL: (+351) 264 769 878

ACEDA AQUI A0S VIDEOS EM
STAQUE

Ve vides: Boas viedss 30 MCCB.
Unen Gestut Partogorss
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GUIA DESDOBRAVEL
(Braille)

Audioguide with Audio description
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Parques de Sintra, Montes da Lua (Lisbon Region)
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Adapted buses

Sign Ianuge Tractlon equipment

TURISMO DE )l
PORTUGAL
ead



Working with Portuguese Cultural Heritage Networks
on accessibility

ALDEIAS
* Training HISTORICAS turismo
) ) B PORTUGAL industrial

* Accessible Requirements

* Funding

 Best practices dissemination
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Examples of best practices in Tourism Activities
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Examples of best practices in Tourism Activities

@18 @

Adapted information for the
colour-blind
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@ Adapted Surf
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Adapted Cannyonning orruea I,
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Adapted Boats



Working with Portuguese Natural Heritage Networks
on accessibility

Training

Accessible Requirements
Funding

Best practices dissemination
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United Nations . UNESCO
Educational, Scientificand « Global
Cultural Organization . Geoparks

Portuguese UNESCO Geoparks Network

=

W 7~ Reservas m %
da Biosfera
4 Portugal unesco
Man and the Biosphere
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Portuguese UNESCO Biosphere Reserves Network

ESTACOES
NAUTICAS
PORTUGAL

Portugal Nautical Network
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NP ISO 21902:2022 - Tourism and related
services — Accessible tourism for all -
Requirements and recommendations

The process in Portugal
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Framework

* The International Organization for
Standardization (ISO) developed ISO
21902, published on July 13t , 2021, with
the participation of Portugal’s TC 144 —
Tourism Services / Subcommittee 8 —

Accessible Tourism.

* First international standard dedicated to

Accessible Tourism.

e |SO 21902:2021 addresses the entire

tourism value chain
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Norma
Portuguesa

NP ISO 21902
2022

Turismo e servicos associados
Turismo acessivel para todos
Requisitos e recomendacdes

Tourisme et services connexes
Tourisme accessible pour tous
Exigences et recommandations

Tourism and related services

Accessible tourism for all
Requirements and recommendations

ICS HOMOLOGACAO

03.200.01 Termo de Homologag
CORRESPONDENCIA ELABORACAO
Versdo portuguesa da IS0 21902:2021 CT 144 (TP)

CODIGO DE PRECO EDICAD

X025 2022-04-18

don.? 65/2022, de 2022-04-08

Turismo de Portugal, with the involvement of the
Portuguese Institute for Quality (IPQ) produced
the Portuguese Standard I1SO 21902, published
in April 2022.

Objectives:

e Facilitate national tourism stakeholders’ access
to this important information

* Raise awareness on promoting accessibility

* Streamline the certification process
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Portuguese Standard 1ISO 21902:2022 — Accessible Tourism:
Support documents

ESQUEMA DE CERTIFICAGAO

o PTOU:;MUOGD;L Aé NP ISO 21902:2022 {::;i:sr?vlnle::rr:ittr;soz)ssociados - Turismo N O R MA po RTU G U ESA

INFORMAGAO COMPLEMENTAR Pag. 1de 11

iNDICE A\
ESQUEMA DE CERTIFICAGAO 2 a =
ENQUADRAMENTO DO ESQUEMA DE CERTIFICAGAO. 2 "
Termos e Definigbes 2
Ficha de controlo TermoseDeﬁmQﬁ'es—Tunsmo 5 -
REQUISITOS ESPECIFICO: 9
Ambito de certificacio 9 u
Anélise de candidatura 9
Deciséo de Certificacéo 10
- Certificados de Conformidade 1"
Conformidade com NP ISO 21902:2022 Merca do corfcagao 1

Transferéncia 1"

Troca de informacéo 11
Acreditagéo 11
Turismo e servigos associados P

|mc REQUISITOS ESPECIFICOS DE ACREDITACAO

Turismo acessivel para todos CERTIFICACAO DE TURISHO ACESSIVEL o m a .

02

OECOXX e 2024-MM-DD A~
. - ~ R
Requisitos e recomendacgobes P
1. Objetivo
0 presente documento tem como finalidade definir os requisitos especificos de acreditacao para fins de certificacao de servicos '2022 H H H
turisticos de acordo com a NP 1SO 21902 e complementa o disposto no DRC001 e DRCO06. . G u l a I nte r p retat Ivo

2. indice
1. Objetivo

2; 'Autf)ﬁdade competente ] . i
N e Turismo e servigos associados
5. Condigdes de acesso 5 7

6 Turismo acessivel para todos

.
8.
9.
1

Requisitos e recomendagdes

. Marca de certificacdo

. Metodologia de acreditacao

. Descricao do Ambito de acreditagao

. Requisitos para o processo de certificacao
0.Qualificacdo dos Auditores
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Feb: Presentation of the Certification Scheme

May: Accessible Tourism Training for Certification Company Auditors ushoD: 9
October: Certification Mark Registration PORTUGAL .§8,




Certification Process — How to Obtain?

Recognizes organizations that adopt accessibility best practices, offering inclusive tourism products and services

: - : Develo
Identify Appoint Adapt Train staff .P Und.ergo
it i : . accessible audit &
critical areas | responsible | infrastructure and raise torial t&
through staff to and service | awareness | oo o certification
internal lead design (documents, | by official
audits changes signage, Certification
promotion) | body
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Portuguese Standard 1SO 21902:2022 — Accessible Tourism
Types of Tourism Offer

Areas

* Transport terminal * Walking trails e Cultural tourism
infrastructures * Special tourist zones: * Buildings, monuments
 Stops e Points of tourist interest and cultural heritage sites
* Boarding/disembarkation e Historic areas * Nature and outdoor

areas activities

* Commercial, leisure and
* Vehicle interiors restaurant streets
e Road infrastructures

MICE — Meetings,

. . Food and Beverage Tour Operators and
Incentives, Conferences Accommodation . .
and Exhibitions Services Travel Agencies
* Planning * Services * Type of service * Point of sale
* Venue * Rooms * Information * Information
* Accessibility conditions * Common areas * Space * Other services
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Funding - Growing with Tourism Program

e Fosters sustainable territorial
development

* Focuses on social & environmental
responsibility

CRESCER COM O TURISMO |

* Supports training, innovation & tourism
resources

* Encourages social innovation projects in
tourism

TURISMODE . ®

PORTUGAL 1 * Boosts local communities & social

inclusion

* Covers accessibility and certification
costs
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Certification — The key for a better tourism!

Developing tourism is more than drawing paths. It means shaping experiences,

connecting communities, and valuing identities.

By integrating the principles of ISO 21902:2021, Tourism becomes: §

&

D) .
* Accessible to all, without exception; = pe!
w s,
e Sustainable, in harmony with natural and cultural heritage; % g

Q Q

3 Q

* Collaborative, engaging local, regional, and European stakeholders; 0

 Competitive, enhancing the destination’s authenticity and appeal.
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Food for thought!

R

Accessibility is

Businesses win!
not a cost. |

A Society does too!
Itis an y

investment!




ALL FOR ALL:

oting Accessibility
Natural and Cultural
Heritage Sites

5th December 2025,
Zagreb, Croatia

Thank you for your attention!
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